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I. INTRODUCTION   
OSERS Broad Street, LLC, hereinafter referred to as OSERS, operates a Class-A 
facility located at 300 E. Broad Street. This building serves as the home office for 
the School Employees Retirement System of Ohio (SERS).  The building is 
197,809 gross square feet.   The facility is 100% occupied.  There is also a seven 
level parking garage with 512 parking spaces.  Standard business hours are from 
6:00 a.m. to 6:00 p.m., Monday through Friday. 
OSERS is seeking a qualified vendor to provide 24-hour security services for 300 
E. Broad Street, LLC.  These services will require a customer service focus, 
reliability, responsiveness and expertise. 
 
II. GENERAL INFORMATION   

 
The Building Services Department of OSERS is responsible for providing the 
technical, mechanical and managerial functions at 300 East Broad Street.  
Contract personnel will report to the Building Services Department.  Security, fire, 
and safety functions will be monitored by a fully integrated access control, intrusion 
detection, and closed circuit television system (Simplex). 

OSERS’ contract personnel and tenants will work together to create an effective 
asset protection program.  The asset protection program will be designed to cope 
with all types of emergencies including, but not limited to, fire, explosions, 
workplace violence, and natural disasters.  Ongoing methods used for keeping 
building occupants informed include: 

 
• Published policy and procedures 
• Articles in the OSERS Newsletter 
• OSERS Emergency Notification System 
• Safety Team Meetings 
• Interoffice Memos 

Test exercises (fire and tornado drills) are conducted annually to measure system 
and procedural effectiveness. 

III. SECURITY SYSTEMS AND EQUIPMENT 

The following equipment is located at the lobby Control Desk: 

• CPU for the Security Access Control System 
• Two 34” wide, split screen monitors at the Control Desk 
• Three cellular phones provided by the security contractor to allow for 

communication with the security and building services staff 
• A five-button panel for momentary release of front door, rear door, 
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receiving dock door, and for disabling and silencing the optical turnstiles 
• Automated External Defibrillator (AED) 

 
An Access Control System (ACS) is used to enhance the physical facility security 
and provide other management information to facilitate the operation of the 
building.  The ACS is administered locally utilizing both time schedules and 
proximity card-readers.  The ACS will monitor door openings and alarm points and 
report alarm conditions.  Building perimeter integrity will be monitored with glass 
break-detectors, door contacts and motion detection. 
The ACS is based on proximity readers.  Alarms activated by components of the 
ACS will be immediately reported locally to a monitoring station at the Control 
Desk.  Upon activation of an alarm condition, a message describing the alarm will 
be displayed at the Control Desk, preceded by an audible alert. 
 
Below is a summary of the ACS system components:  
 

• 63 proximity card readers 

• 24 motion detectors 

• 24 intercom units  

• 2 optical turnstiles requiring card access the passenger elevators, which 
require card access   

 
The Closed Circuit Television (CCTV) System located at the control desk is 
capable of viewing any camera on the premise.  A full-function keyboard is installed 
at the Control Desk for camera control.  The CCTV components are listed below: 
 

• 20 Pan Tilt Zoom (PTZ) digital cameras 

• 18 Fixed digital cameras 

• Network Video Recorder (NVR) capable of real time recording of all 
cameras 

• Multi-view split screen monitors for viewing cameras simultaneously 
 

IV. PROPOSAL SUBMISSIONS 

A. Intent to Respond 
If the vendor intends to respond to this RFP, a Notice of Intent to do 
so should be sent to OSERS by March 6, 2023. The Notice should 
be sent by email to the SERS contact listed in Paragraph C. below, 
and contain the vendor’s name, its intent to respond, the name of a 
contact person and the contact person’s telephone number and 
email. Submitting this Notice will not obligate a vendor to submit a 
Response nor be a prerequisite for submitting a Response, but will 
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allow OSERS to send out any necessary information to interested 
vendors. 

B. Response Deadline 
The completed Response must be received by April 12, 2023  
4:00 p.m. Eastern Time. Responses received after the Response 
deadline will not be considered shall be returned to the vendor 
unopened unless necessary for identification purposes. 

C. Delivery 
The contact person for RFP responses and communications:  

Mike McManaway 
VP Building Operations, OSERS  

School Employees Retirement System of Ohio 
300 East Broad Street, Suite 100 

Columbus, OH  43215 
Building Services at scheduler@ohsers.org 

Telephone: 614-340-1388 

Vendor shall submit a proposal (clearly marked with the title 
“PROPOSAL for Security Services”) together with any required 
attachments or explanatory materials by electronic mail or delivery 
service. Fax transmissions are not acceptable and will not be 
considered.  

D. Response Documents 
All of the following documents must be submitted together 
and in the order listed. 
1. A Cover Letter submitting the vendor’s Response on the vendor’s 
letterhead signed by at least one individual who is authorized to bind 
the vendor contractually.  
2. The Questionnaire in Exhibit A with the question and/or request 
duplicated in the Response before the answer or response.   
3. The Cost and Benefit Questionnaire in Exhibit B with the question 
and/or request duplicated in the Response before the answer or 
response.   

E. Submitted Responses 
Any Response submitted will become the property of OSERS.  
OSERS reserves the right to retain all Responses submitted, and 
use any information contained in a Response except as otherwise 
prohibited by law.  All Responses and the contents thereof will be 
deemed to be a public record which is open to public inspection 
after a vendor has been selected and contract has been 
executed, if any.  If a vendor believes its Response contains 

mailto:Building%20Services%20at%20scheduler@ohsers.org
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proprietary trade secret information, the vendor shall include one 
additional copy of its Response with any proprietary trade secret 
information redacted and marked as such with a brief written basis 
why it believes the information is protected from disclosure.  In the 
event that OSERS receives a public records request to which, in 
OSERS’ sole discretion, any of a vendor’s materials are responsive, 
OSERS may release the vendor’s redacted materials, or in the event 
no redacted materials are submitted, the vendor’s unredacted 
materials without notice to the vendor.  In the event any of the 
vendor’s redactions are challenged, the vendor shall have sole 
responsibility to defend such redactions at its cost and expense.  
OSERS will not institute any legal action to defend any of vendor’s 
redactions, but will notify the vendor of such challenges. 

F. Communications with SERS/OSERS 
Vendors which intend to submit a Response should not contact any 
member of SERS/OSERS Staff or members of the Retirement 
Board. An exception to this rule applies to vendors who currently do 
business with SERS, but any contact made by such vendor(s) with 
persons should be limited to that business, and should not relate to 
this RFP.  

G. Questions Relating to this RFP 
A building tour will be conducted at our facility on March 20, 2023, 
at 1:00 pm.  Vendor questions will be addressed during this meeting. 
Questions that arise after this meeting must be received in writing by 
mail or email no later than March 24, 2023, at 4:00 pm.  Answers to 
written questions received by this deadline will be sent electronically 
to all vendors.  Questions submitted after the deadline, or by means 
other than mail or email will not be considered.  

V. SELECTION PROCESS AND CRITERIA 
OSERS staff will evaluate all timely and complete responses.  OSERS reserves 
the right to request that any Response be clarified or supplemented.  OSERS 
assumes no contractual obligations by issuing the RFP; by receiving, accepting, 
and evaluating the vendor’s response; or by making a preliminary vendor selection.  
OSERS reserves the right, in its sole and absolute discretion, to reject any or all 
responses or to determine not to proceed with any portion of it.  
This RFP is not an offer to purchase, but a request to receive an offer.  OSERS 
will consider a response as an offer to develop a contract based on any or all of 
the commitments contained in the response.  The RFP, the vendor’s response, 
and any individually negotiated items will constitute the contract.  Failure of the 
selected vendor to execute the contract will result in cancellation of the award.  
The following will serve as the selection criteria: 

1. Competency, experience, and qualifications of personnel  
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2. Adherence to the requirements of this RFP 
3. Pass record of performance determined through reference checks 
4. Total cost/fees associated with providing requested services 

VI. TIME TABLE 

The following is the tentative time schedule for OSERS’ search for vendors to 
provide the requested services. All dates are subject to modification by OSERS 
without prior notice.   

Issuance of RFP: February 24, 2023 
 
Intent to Respond: March 6, 2023 
 
Building Tour: March 20, 2023, 1:00 p.m. EST 
 
Question Deadline: March 24, 2023, 4:00 p.m. EST 
 
Response to Written Questions: March 31, 2023 
 
RFP Response Deadline: April 12, 2023, 4:00 p.m. EST 
 
Selection of Vendor: April 21, 2023 
 
Projected Commencement Date: June 1, 2023 

VII. MINUMUM REQUIREMENTS 
The following minimum criteria are required: 
 

1. Criminal background checks must be provided for any officers assigned 
to our building.  Subsequent background checks may also be requested 
during their assignment 

2. Officers must be AED certified. 
3. Officers must be CPR trained and certified. 
4. Officers must be trained in first aid response. 
5. Officers must have a thorough knowledge of their job duties. 
6. Officers must be punctual and have excellent attendance. 
7. Officers must provide ample notice to the Site Supervisor in the event of 

a required absence.  Vendor will then provide replacement personnel. 
8. Officers must wear professional attire provided by Contractor and 

preapproved by OSERS. 
9. Officers must maintain professional logs and reports which include 

recommendations for corrective action when applicable. 
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10. Officers must demonstrate excellent oral communications, attitude, 
judgment, professionalism and alertness which will be subject to routine 
evaluation.  Discourteous or non-professional conduct will not be 
tolerated. 

11. Contractor shall be responsible for the provision of additional Security 
officers at times and locations other than those normally assigned 
(emergencies, special events, etc.).  These officers will be provided at 
the hourly bid rate. 

 
The selected vendor must enter into a contract before it begins to provide 
Services.   

 
VIII. INSURANCE AND CERTIFICATION 

 
The selected firm will abide by all applicable federal, state, county and city laws 
and regulations and must demonstrate current possession of all permits and 
licenses required to perform requested services. 
 
Prior to contract award, the Contractor shall furnish OSERS with certificates of 
insurance in the amounts listed below. 
 

Workers Compensation Insurance 
 Amount:  Statutory 

Comprehensive General Liability 
 Amount:  $1,000,000 – Each Occurrence 
 Amount:  $2,000,000 – General Aggregate 
 

The selected vendor will be responsible for providing the Employer’s share of 
health, dental, and life insurance benefits for full time employees as well as the 
provision of employee training and vacations. 
 
IX. DAILY DUTIES 
 
The following shift schedules are required to maintain the premises located at 300 
E. Broad Street, Columbus, OH 43215.  While standard building business hours 
are from 6:00 a.m. to 6:00 p.m., contract security will be provided 24 hours a day, 
7 days a week.  Coverage is also required on all legal holidays.  Contract personnel 
will also serve as customer service representatives responsible for meeting, 
greeting, and directing visitors of the property. Shift schedules are as follows: 
 1st Shift Post Hours 6:00 a.m. to 2:00 p.m. Monday through Sunday 
 2nd Shift Post Hours 2:00 p.m. to 10:00 p.m. Monday through Sunday 
 3rd Shift  Post Hours 10:00 p.m. to 6:00 a.m. Monday through Sunday 
 
The total billable hours will reflect two officers 24 hours a day, seven days a week.  
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All shifts will require two employees on duty for the duration of the shift with the 
following exceptions: 
 

Major holidays: New Year’s , Memorial Day, Independence Day, Labor Day, 
Thanksgiving  and Christmas 
 

Overtime and Holiday rates are at time and one-half. 

Special-Duty Columbus Police Officer: In addition to the two security officers, 
one special-duty Columbus Police Officer is present at the lobby desk Monday – 
Friday, 8:00 am – 5:00 pm. The special-duty officer’s primary role is to maintain a 
safe work environment by acting as a first line of defense during an emergency.   

X. QUESTIONNAIRE 
 
Vendors must complete the Questionnaire appearing in Exhibit A, as well as the 
Cost and Benefit Questionnaire in Exhibit B.  Responses to the questions should 
repeat the question and be answered in order. 

XI. TERMS AND CONDITIONS 
OSERS makes no representations or warranties, expressed or implied, as to the 
accuracy or completeness of the information in the RFP and nothing contained 
herein is or shall be relied upon as a promise or representation, whether as to the 
past or the future.  The RFP does not purport to contain all of the information that 
may be required to evaluate the RFP and any recipient hereof should conduct its 
own independent analysis of OSERS and the data contained or referenced herein.  
OSERS does not anticipate updating or otherwise revising the RFP.  However, this 
RFP may be withdrawn, modified, or re-circulated at any time at the sole discretion 
of OSERS. 
 
OSERS reserves the right, at its sole discretion and without giving reasons or 
notice, at any time and in any respect, to alter these procedures, to change and 
alter any and all criteria, to terminate discussions, to accept or reject any 
Response, in whole or in part, to negotiate modifications or revisions to a 
Response and to negotiate with any one or more respondents to the RFP. 
 
OSERS is not and will not be under any obligation to accept, review or consider 
any Response to the RFP, and is not and will not be under any obligation to accept 
the lowest offer submitted or any offer at all.  OSERS is not and will not be under 
any obligation to any recipient of, or any respondent to , the RFP except as 
expressly stated in any binding agreement ultimately entered into with one or more 
parties, either as part of this RFP process, or otherwise. 
 
This RFP is not an offer but a request to receive a Response.  OSERS will consider 
a Response as an offer to develop an agreement based upon the contents of the 
Response.  Respondents agree that the contents of their Responses are valid for 
one year from the date of submission.  OSERS will not be liable for any cost 
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incurred in the preparation of a Response and will not reimburse any respondents 
for their submission.  Expenses related to the production of a Response are the 
sole responsibility of the Respondent. 
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EXHIBIT A 
QUESTIONNAIRE 

 
Responses to the following questions should repeat the question and be answered 
in order.  
 

 
1. Does the firm have a firm written code of conduct or set of 

standards for professional behavior? If so, attach a copy and state 
how they are monitored and enforced. 
 

2. How does the firm identify and manage conflicts of interest? 
 

3. Are there any potential conflicts of interest that the firm would have 
in providing the requested services to OSERS?  If yes, explain. 

 
4. List and describe any relationships and/or contacts the firm or its 

officers or employees have had with any SERS Retirement Board 
member and/or SERS/OSERS staff member within the last 12 
months. 
 

5. Has the firm or any officer or employee given any remuneration or 
anything of value directly or indirectly to SERS or any of its 
Retirement Board members, officers, or employees? If yes, identify 
the recipient and remuneration or thing of value. Additional 
information on the Ohio ethics law in this area may be found at: 
http://www.ethics.ohio.gov/Retirement_System_Information_Sheet. 

 html. 
 

6. Has the company or any employee of the company given any 
remuneration or anything of value such as a finder’s fee, cash 
solicitation fee, or fee for consulting, lobbying or otherwise, in 
connection with this RFP? If yes, identify the recipient and 
remuneration or thing of value. 

 
7. Within the last five years: 

 
a. Has the company or any employee of the company been a 

defending party in a legal proceeding before a court related 
to the provision of goods and/or services? 

 
b. Has the company or employee of the company been the 

subject of a governmental regulatory agency inquiry, 
investigation, or charge? 

http://www.ethics.ohio.gov/Retirement_System_Information_Sheet.%20%09html
http://www.ethics.ohio.gov/Retirement_System_Information_Sheet.%20%09html
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c. Has the company submitted a claim to the company’s liability 

insurance carrier involving the type of goods and/or services 
sought under this RFP? 
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EXHIBIT B 

Cost and Benefit Summary 
Questionnaire 

 
Responses to the following questions should repeat the question and be answered 
in order.  

 
1. What is the bill rate for your Security Officers? 

 
2. What hourly rate do you pay your Security Officers? 

 
3. What is the bill rate for your Security Supervisors? 

 
4. What hourly rate do you pay your Security Supervisors? 

 
5. What is your employee compensation review policy? 

 
6. Do your employees receive compensation for successfully 

completing additional training and certification levels?  If so, please 
explain in detail. 
 

7. What is the established rate of holiday pay and for which holidays 
to your employees receive this pay? 
 

8. What is your overtime rate? 
 

9. What is the annual turnover rate for your organization? 
 

10. Please provide the percentage breakdown of 
employee/employer/client contributions for the following employee 
benefits: 

    
   a. Health Care 
   b. Dental Insurance 
   c. Vision Insurance 
   d. Life and Accidental Death Insurance 
   e. Employee Assistance Program 
 

11. Define your company’s vacation policy in detail. 
 
12. Does your company offer a 401(k) or other retirement plan to your        

security officers?  Please describe in detail. 
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13. Are your employees billed for the purchase and maintenance of   
their uniforms? 

 
14. Define the performance management process used to evaluate 

your security staff. 
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