School Employees Retirement System of Ohio

November 22, 2022
Last eSERS Training for 2022

The last eSERS virtual training will be offered via Zoom on Tuesday, December 6, 2022, at 9 a.m.

This training is a step-by-step demonstration on navigating eSERS. This training is good for newly hired
employees who would like additional training on eSERS or for seasoned employees who would like a

refresher on eSERS processes.

Upcoming Training Opportunities

Employer Outreach has planned many training opportunities for 2023, including eSERS demos,
Employer Education tutorials, and Sound Bite Wednesday sessions.

Be on the lookout for monthly emails highlighting upcoming training sessions.
Here are some upcoming virtual educational opportunities this winter:

January 18
Employer Education: Covered Compensation and Employer Reporting

January 25
Sound Bite Wednesday: How Penalties are Generated

February 2
eSERS Demo
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https://ohsers.zoom.us/meeting/register/tJUqcumspzkoH9yidfPGsqajNfXNq0UoZL_h

February 28
Employer Education: Disability

Training sessions will be hosted via Zoom.

The full training schedule is available now on our website:

View the schedule and register

eSERS Update: Message Board Delete Button

There was a small upgrade to eSERS a few weeks ago, and a “Delete” button was implemented to
remove the “Mark for Deletion” button.

With this upgrade, a user can delete one or multiple messages at once without having to open the
message.

To delete a message:

1. Click on “Messages” or “View All Messages”

fi_]-"*:-
Messages

eSERS Home

[ Previous Page Displayed. ]

Welcome to @SERS, a secure intranet designated for SERS employers.

5 Most Recent Messages - |
-—
Message Type Message Subject Received Date
Action Required  Fil I Ful and P 11/03/2022
Action Required File Upload Successful and Posted 10/20/2022
Action Required F'mmls & it = 10/07/2022
Action Required File Upload Successful and Posted 09/22/2022
Action Required File Upload Successful with Some Error 09/08/2022

Records
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https://www.ohsers.org/employers/employer-education/training-opportunities/

2. Next, click the box or boxes next to the message you would like to delete and click
“Delete.”

Message Board

[ Record displayed ]
— Messages
Meszzage Type @ All % |Read/Unread : | All hd m m
1 23345678210
[T Message Type Message Subject Received Date Attachment Read
Action Required File Upload Successful and Posted 11/03/2022 10:50:17 AM No No
Action Required File Upl land P 10/20/2022 10:36:16 AM No NHo
Action Required File Upload Successful with Some Error Records  10/07/2022 07:42:32 &M No No
E Action Required File Upload Successful and Posted 09/22/2022 10:27:30 AM No Mo
[} Action Required File Upload Successful with Some Error Records 09/08/2022 02:35:18 PM  No Mo
[} Action Required File Upload Successful and Posted 08/24/2022 10:07:05 AM No HNo
[} Action Required File Upload Successful and Posted 08/12/2022 10:20:42 AM No Mo
[T} Action Required File Upload Successful and Posted 07/28/2022 10:22:27 AM No Mo
] Action Required File Upload Successful and Posted 07/14/2022 08:48:10 AM No Mo
[] Action Required File Upload Successful and Posted 06/29/2022 03:15:53 PM No No

School Employees Retirement System of Ohio
employerservices@ohsers.org
www.ohsers.org
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