Account Login: Step-by-Step

The Account Login is your personal tool for managing your SERS account. Once you have
completed the process below, you will be able to access your account through the SERS

online portal whenever you want.

To set up an online account:

Step 1: Call

Call SERS toll-free at
800-878-5853, from
8:00 am. to 4:30 p.m.,,
Monday through Friday,
to begin the online
registration process.
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Step 2: Go to Website

Visit our website at www.ohsers.org, and click
Account Login at the top of the page, or the Members
or Retirees in the center of the page under Login or

Register Here.
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Step 3: Register Now

You will then be taken to
the My SERS Account
page. Click “Register Now."
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Step 4: Terms and Conditions

You will then be taken to the End User Terms and
Conditions page. Click “l Agree.”

Confirm Your Identity

In order to register for access to the Account Login, the foll
below and click the Continue button.

Step 5: Confirm Identity

You will then be taken to the
Confirm Your Identity page. Fillin
your Last Name, Social Security
Number, Date of Birth, and ZIP
Code/Postal Code. Click “Continue”
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Step 6: Create Username

You will then be taken to the Create Username page. Create a
username by typing it into the blank provided, and click “Continue.”

MBS-7036 1/2019

End User Terms and Conditi
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This agreement explains the terms and conditions of your access and use of the School Employees|
System (SERS) Member Portal (Sie). By clicking | Agree” you acknowledge that you are the SERS m|
the sccount you are accessing, and expressly agree to be bound by these terms and conditions eaq
‘access this Site. SERS reserves the right to update these terms and conditions at any time. Your cor
of this Site consticutes your agreement to all such terms and conditions.

1. ACCOUNT ACCESS AND AUTHORIZED USE. Access o this Site is available for the purposes of a
and updating your SERS sccount information, generating benefic esumates, and viewing document
SERS account. Access 1o this Site is compleely at the discrecion of SERS, and your access may be s
erminated st any time and for any reason. You agree and acknowledge that SERS may keep a log.
activities that occur while logged in o your account. Sharing your username and password with ot
wiolation of this agreement and may result in SERS' denial of your access to this Sie. You sgreeto

y use of your usern: d use of this 5
to tivil penshies and/or crimingl prasecution.

2. COPYRIGHT AND . The Site and the softe protected by copy]
rademark, and other intellactual property laws. You may download material on this Sics for persor
commercial personal information use only. You may not modify, copy. distribute, transmit, display,|
sell, license, create el any lable on or through this

—

or
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Create Username

Create a username for your Account Login. Your username should be at least six
characters using numbers, letters, @, period, or underscore. No special characters (~ !
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Create Password

Create a password for your Account Login that is secure and protect it. Do not share
your password.

Step 7: Create Password

You will then be taken to the Create Password page.
Enter your password, confirm it, and click “Continue.”
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Account Verification \

Help us protect your account.

Step 8: Account Verification

You will then be taken to the

Account Verification page. Select Email or
Mail by clicking the appropriate circle, click
“‘Generate," enter the verification code that
was sent to you, and click “Submit.”

You will need a verification code to complete your account registration. How would you
like to receive your code?

If you would fike to update or add your contact information, call SERS toll-free at 800-
B78-5853.

O Email - F*****o@ohsers.org
O Mail - 15*****wkass Octrander, OH 43061-9730

/
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Select a Security Image and Phrase

Step 9: Security

You will then be taken to the Select a Security Image
and Phrase page. Select an image, create a phrase,
and click “Continue”

Challenge Questions

For sacurmy ressons, yau sre required 10 541 up securty questans. These questions

be u " a0 unknown
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Piease select one question from each drop-down kst and answer it in the Answer fie

Ervided under the dropdann

Step 10: Questions

QUESHON 1* | iou many bones have you bioke (]
You will then be taken to ——————
the Challenge Questions i e ———
page. Answer four questions, s i

and click “Continue.”

QUESHION 4" iou many bones have you broke ]

Answer 4*

ﬂnur Communication Information

First Name: Melinda

Middle Name: |

Step 11: Communication Information e

Date Of Birth: 08/02/1968

You will then be taken to Your Communication -
Information page. Type in your email address, and -

click “Continue.” K )
\

You can register this computer to skip the security questions next time you sign in from

Registration Successful!

Step 12: Registration Success

You will then be taken to the Registration
Successful! Page. You will be asked if you
want to use your current computer when
checking your SERS account. Click Yes or
No, then click “Finish."

this computer. Registration is limited to three computers. We recommend that you anly]
register your personal computer - do not register a public or work computer. Do you
want to remember this compurer?

@®Yes (O No

)

You are now registered. Congratulations!

Once you click the “Finish” button, you will be taken to Your SERS Account page, and you also
will receive a Welcome to Account Login email confirming that you successfully created an
online account using the SERS Account Login feature.



