February 9, 2026
New Feature Available Starting February 11, 2026: Zoom Live Chat on eSERS

To aid you with your roles and responsibilities as employers, we have added a new feature on eSERS,
Zoom live chat. It enables you to ask questions and get answers, all in real time.

This feature can be used by any Web User for your district. It connects you immediately to an Employer
Services representative, who will assist you with your questions.

Once you are logged into eSERS, you will be able to launch the feature. Next time you log into eSERS,
look for the blue ESERS Chat button at the bottom right corner of the screen to access the chat.
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https://esers.ohsers.org/

After you click the button, a window will open. Provide your first name, last name, and email address,
and then click “Submit.”
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Welcome to ESERS Chat.
Please enter your
information below.

Katie
Talbert

ktalbert@chsers.org

You will then be prompted to provide your Employer ID to help locate your district and given the first
name of the Employer Services’ representative assisting you in the chat. Submit your responses by

typing them into the text box. When you are finished, click the blue arrow inside the text box or hit the
“Enter” key.
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If your questions require specific instructions or are too detailed to be addressed in the chat, the
Employer Services representative will be able to call you directly.
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Useful Tip:
You can enter a new line within your chat without sending it by holding down “Shift” while
hitting the “Enter” key. This is useful if you do not want to send multiple lines of chat.
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