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Request for Quote – MultiFunctional High Volume B/W Printer/Copier 

Questions Submitted to SERS 
 
 

Question 1: Universal Trays – Please confirm the required paper sizes each 
universal tray must support. Should the trays accommodate 
Letter/Legal only, or also 11”x17” (tabloid) and/or 
13”x19”/banner media?  

Answer: The trays should also accommodate 11”x17”.  

Question 2: Booklet Maker Requirement – Clarification requested on 
whether an offline/stand-alone booklet maker is required, or 
whether a modular/inline booklet maker attached to the device 
is acceptable?  

Answer: A modular/inline booklet maker attached to the device is acceptable.  

Question 3: Scan Speed (80 ppm) – Is the stated 80 ppm requirement 
based on simplex or duplex scanning, and for which page size 
(letter/A4)?  

Answer: This requirement is based on duplex scanning for letter page size.  

Question 4: Data Overwrite Standards – Are there specific overwrite 
methods, standards, or data retention policies that the device 
must conform to?  

Answer: No. 

Question 5: Automatic Page Count Reporting – For automated meter 
collection, does SERS prefer:  

- Automated emailed meter reads 
- SNMP-based reporting, or 
- Reporting through a vendor portal  

Answer: SERS would prefer automated emailed meter reads.  

Question 6: Staples Included – Should “staples included” cover finisher 
stapling consumables only, or should consumables for the 
booklet maker (e.g., saddle-stitch staples) also be included?  

Answer: All staples, including booklet maker should be included.   

Question 7: What is the minimum print speed for the device?  

Answer: 100 ppm.  
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Question 8: Can you propose multiple models if they meet or exceed that 
spec?  

Answer: Yes. 


