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Welcome New Member
Welcome to the School Employees Retirement 
System of Ohio (SERS)! 

You are now a member of SERS. As a public 
school employee, you are automatically  
enrolled as a SERS member, and you do not  
pay into Social Security or accrue any Social  
Security benefits. 

By law, all non-teaching employees of Ohio’s 
boards of education, school districts, vocational and technical schools, community 
schools, and community colleges are required to contribute to SERS.

You contribute 10% of your pay to help fund your retirement, and your employer 
contributes 14%. Funding your retirement is made through your employee contributions, 
your employer’s contributions, and investment returns on those contributions. 

SERS members include administrative assistants, bus drivers, food service workers, 
librarians, maintenance personnel, teacher aides, treasurers, and any non-teaching 
positions that contribute to the normal daily operation of a school. 

We Are SERS
As the state’s third largest public pension fund, SERS’ mission is to provide its 
membership with valuable lifetime pension programs and services, including access  
to health care, for non-teaching public school employees.

SERS is a defined benefit public pension plan. After you retire, SERS provides a 
monthly benefit to you for the rest of your life. SERS’ primary responsibility is to assure 
that sufficient funds are available to provide members with lifetime retirement and 
disability benefits as well as survivor benefits, health care coverage, and lump sum 
death benefits.

School Employees Retirement System of Ohio
Serving the People Who Serve Our Schools®

300 East Broad Street, Suite 100 | Columbus, Ohio 43215
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About SERS
With $5,000 in start-up money from the state of Ohio, SERS began operating on 
September 1, 1937. 
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is more than just a tagline, it 
is the driving force behind our 
daily work. We are proud of 
the work we do on your behalf, 
and we are dedicated to you – 
our members – and to keeping 
SERS financially strong. 
Protecting and growing the 
retirement contributions of our 
members and their employers 
is our priority.

of Active
Members
are women

79%

All information in this section is from the SERS FY2025 Annual Comprehensive Financial Report (ACFR).
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Register for Account Login
Account Login is an online resource to manage your SERS account. It is a secure and 
convenient way to access your account and stay connected with SERS. 

Account Login provides the ability to: 
	� Review your account balance and service credit
	� Update your personal information, including 
address and beneficiaries

	� Create estimates
	� Apply for retirement or refund

Visit www.ohsers.org and click the Account Login button to register today. 

For help with registering, use the Quick Links dropdown menu and select 
“Account Login: Step-by-Step” for easy instructions on how to set up your Account Login.

Contributions
With few exceptions, anyone serving in a school position for which a teaching certificate is 
not required by the Ohio Department of Education and Workforce must be a member. 

Also, people who perform a service common to the normal daily operation of a school 
district or educational unit, even though they may be paid by an outside contract company, 
must be members. Employees must become contributing members of SERS from the first 
date of employment. 

Member and employer contributions are how SERS funds the benefits we offer. These 
include lifetime pension benefits for retirees, disability benefits, and survivor benefits. 

How it Works

https://www.ohsers.org/
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Compare Your Retirement:  
A Tale of Two Plans
Defined Benefit Plan vs. Defined Contribution Plan
How does your SERS pension measure up to a 401(k) retirement plan? Your SERS 
pension plan is a 401(a) Defined Benefit Plan. A 401(k) is a Defined Contribution Plan.  
See how they compare:

YOUR SERS PENSION
Defined Benefit Plan

401(k)
Defined Contribution Plan

Participation
MANDATORY

For all SERS members
OPTIONAL

As a supplemental source  
for retirement

Contribution 
Amounts

SET BY SERS
10% of your pay

EMPLOYEE CAN DECIDE
Employee decides how much  

to contribute

Employer 
Contributions

MANDATORY
Your employer  

contributes 14%

OPTIONAL
Some employers match  

employee’s amount

Investment 
Management

SERS INVESTMENT TEAM
Skilled professionals invest 

contributions

EMPLOYEE MANAGED
Employee decides how to  

manage funds

Stock Market 
Fluctuations

NOT AFFECTED
Don’t have to worry about market 
fluctuations as you receive same 

pension amount every month

AFFECTED
Investment losses could decimate 

your retirement funds

Retirement 
Amount

SERS PENSION FORMULA
Calculated based on your age,  

years of service credit, and  
average of highest three years  

of salary at retirement

BASED ON ACCOUNT BALANCE
Varies based on performance of 

selected investments

Length of 
Retirement 
Benefit

LIFETIME BENEFIT
Your pension is for the rest  

of your life

VARIES
Employee withdrawal rate determines 

how long funds will last

Cost of Living 
Adjustments 

(COLAs)

YES
When eligible, Board may provide 

COLA on top of initial pension 
amount and accumulate

NO
Have to withdraw more money from 
your account to get an increase on 

your benefit

Loans, 
Withdrawals, 

and Hardships

NOT ALLOWED
You cannot borrow against  

your account

ALLOWED
Typically allowed, subject to  

IRS penalty
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Invest in Yourself: Start Now
A SERS pension gives you a foundation for retirement, but more than one source of income is 
necessary for security. Think about adding to your SERS pension with other forms of savings.

Retirement with SERS is based on 
eligibility. Eligibility is determined by: 
your date of retirement, your age, and 
your amount of service credit. SERS 
offers unreduced service retirement and 
early service retirement with reduced 
benefits.

Your SERS pension is a percentage of 
your present income. It is an income, but it will not be what you are taking home as pay today. 

Start boosting your retirement savings now. Every little bit helps. While you can’t control the 
future, you can control the amount you save. Small steps can have a big impact. 

Leverage Your Opportunities: Supplement Your Pension with Ohio Deferred Compensation 
Invest in yourself with Ohio Deferred Compensation. 

Retiring comfortably is a balancing act requiring budgeting 
and planning. A SERS pension is great, but it may not be 
enough to carry you into the future. 

You have opportunities. Make them work for you by giving 
your retirement savings a boost. As a public employee, you 
are eligible to participate in Ohio Deferred Compensation, 
a 457(b) deferred compensation retirement savings plan 
that allows you to make tax-deferred investments through 
payroll contributions. 

Use those pre-tax dollars to save today for the kind of future you want tomorrow. 

Pre-tax dollars give you more firepower for your financial wellness. With pre-tax dollars, 
you do not owe income tax on your contribution amount the year your employer pays you. 
Instead, the income tax obligation is deferred until you withdraw it from your 457(b) account.

Learn more at www.ohio457.org.

Service Retirement Eligibility Requirements
Members with less than 25 years of service as of 8/1/2017

Unreduced Service 
Retirement

Age 67 with 10 years
or

Age 57 with 30 years
Early Service 
Retirement
with Reduced Benefits

Age 62 with 10 years
or 

Age 60 with 25 years

If you earn 30 years of service credit, your pension 
would be 66% of your final average salary. 

Save today for the 
kind of future you 
want tomorrow.
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Questions?

Q: Is participation in SERS 
mandatory?

A: Yes. By law, as a part of a statewide 
community of school professionals 
– administrative assistants, 
cafeteria workers, crossing guards, 
bus drivers, custodians, librarians, 
maintenance workers, and teacher’s 
aides – working for Ohio’s public 
schools and community colleges, 
you are a member of SERS.

Q: Do I have to do anything to 
enroll in SERS?

A: No. Your employer will enroll you, 
and contributions will automatically 
be deducted from your paychecks. 

Q: Do I pay into Social Security as 
a SERS member?

A: No. As a public employee in the 
state of Ohio, you do not pay into 
Social Security and do not earn 
qualified service toward Social 
Security. Instead, you contribute 
10% of your pay to SERS in return 
for a lifetime pension. 

Q: When can I retire with SERS? 

A: Retirement is a matter of eligibility. 
You must meet one of the age 
and service credit combinations to 
be eligible for a monthly, lifetime 
pension.

Q: How do I view my SERS account? 

A: You can view your account by creating 
an online account using Account Login.

Q: How do I know my future SERS 
pension is safe?

A: Ohio’s public pensions are funded by 
contributions from employers (school 
districts, community schools, and some 
community colleges) and employees. 
Employers contribute 14% of their 
SERS employees’ compensation, and 
employees contribute 10% of their own 
compensation. However, contributions 
are not the only source of funding. The 
largest source – at nearly 70% – are 
the investment returns earned on the 
pension trust.

Q: What if I do not stay in my SERS 
position very long?

A: If you do not work long enough to meet 
the requirements to receive a pension, 
the money in your account can be 
refunded or rolled over into another 
qualified retirement plan. However, 
keeping it in SERS might be a smart 
choice. If you return to a public service 
job in the future, your time can be 
combined with other public service time. 
Also, any refunds are taxable.

Q: If I refund, how do I get my 
employer contributions?

A: If you refund, you will only receive 
your contributions, not your employer 
contributions.
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The Value of SERS Benefits
3-YEAR FINAL AVERAGE SALARY (FAS)
Other pension systems have moved to a 5-year FAS.  
Maintaining a 3-year FAS increases benefits by 
approximately 2.9%.

HEALTH CARE ACCESS 
While health care is not guaranteed, SERS provides access to 
health care coverage for retirees. After 10 years of service, you 
earn health care eligibility. After 20 years, you are 
eligible for premium subsidies. 

MEMBER EDUCATION OPPORTUNITIES
In addition to in-person, phone, and virtual counseling sessions, 
SERS offers regular member education, including various 
webinars and virtual conferences. Staff also travels 
throughout the state to speak at benefit fairs and 
member meetings.

DISABILITY COVERAGE 
Eligibility requirements include 
5 years of total service credit in 
a SERS-covered position, while 
Social Security requires  
5 years of work out  
of the last 10.

SURVIVOR BENEFITS
This ensures that your spouse 
and/or dependents receive 
benefits in the event of your 
premature death. Qualified 
survivors can receive monthly 
benefits or the accumulated 
contributions in your account.

LOWER MEMBER 
CONTRIBUTION RATES
At 10%, SERS’ member 
contribution rate is one of 
the lowest of all the Ohio 
Retirement Systems. This 
means more 
money in your 
pocket.

ONLINE ACCOUNT
With Account Login, you 
can access your account 
any time of the day or 
night, as well as access 
applications for disability 
benefits and 
refunds.

DEDICATED 
CUSTOMER 
SERVICE 
Staff is committed 
to serving members 
as evidenced by the 
more than 125,000 
calls processed on 
average per year. 
This means if you 
have a question, 
you can call SERS 
and talk to a live 
person.

LIFETIME PENSION  
You receive a pension for 
your life. With other plans, 
like a 401(k), your savings 
can be depleted, and 
unlike a pension, you do 
not receive cost-of-living 
adjustments.

SIX PAYMENT 
PLAN OPTIONS
You can choose 
from several 
plans of payments 
in which you 
can financially 
take care of 
beneficiaries 
following your 
death. 
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Here’s What You Need to Do to Get Started:

Visit our website www.ohsers.org
	� Watch the “Welcome to SERS” video: 

www.ohsers.org/members/new-to-sers/

Create your online account with the Account Login feature:
	� Update your contact information, including your  

email address

	� Designate your beneficiary

	� Review your account balance and service credit

Connect with us on social media  
	� Facebook at facebook.com/sersofohio

	� YouTube at youtube.com/SERSofOhio

Learn how you can start saving more for retirement
	� Visit www.ohio457.org to learn about Ohio Deferred 

Compensation

http://www.ohsers.org/members/new-to-sers/
http://facebook.com/sersofohio
https://www.youtube.com/SERSofOhio

